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he #11 Restoration franchise = a tree
“Coming to America” suoness stony

The compary wis created i 200 by bvo
friends, ldan Shpizear and Peleg Lindenberg,

Idan and Peleg Both rmoved o dhe Unibed
States from [Erael in 3H0. and worked
together for the same carpet cleaning
comipary in the Los Arngeles ansa,

With what they call the "Amesican
Dreamn,” bath men gquickly built salid
business conlacts in thetr area and the et
vear created  their own cleaning  and
pesioralian COmpar

They got their start with cnly 3.5 cam-
brivwed ed & Yiodvo as am office, They couldin't
qualify for a loan, but they warked through
the language and custorm barriers arad badlt
the company on swoeat equity, hard veock and
imbegrity. Franwhising scan folkssed,

Shay Kalmanovich, alse a native of Tsrael
amd Peleg’s brother-in-liw, poined 911
Restoration as chief executive officer {CECH
i 20T, He overzees the day-to-day opsara-
tions from the Los Angeles headguarters, as
wiell s acts as padnt person for the comipa-
ny's current franchisees. He had previously
developed o of the largest irsaranoe busi-
nesses in srael, overseeing nearly G0 agents.

Aol R, the corvpary has grown intoa
multi-million dollar business, with mome
thin 20 offioes poross e Undbed States and
Canada. Pelep and [dan own four locations
i Van Nuys, Cabifoendn, Oramge County,
Califorraa, Dallas and Howston

Diespibe current econpmic challenges, the
comipany is planning on sean apening addi-
tonal franwchizes, The plan s W have an
office in each major city throughout the
L'mited States and Canada 1o offer a response
tirmez af Jess tham one hour bo those in noed of
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Why restoration?
Peleg and [dan swen: attracked boo the
restoration industey for a variety of neasons
Like mary, they started in the carpet
ceaning industry and, seeing a peed in
thesir cornmLUnity, basilt an that foundation

and guickly leamed how b manage and

With what they
call the
‘American Dream,’

both men
quickly built
solid business
contacts.

operabe a restoration company, otfering
SEETEEY services for pn:lp'.r affechsd I:ﬂ.r
sapokee, mold and waker damayme.

Part of the attraction of restoration o the
business partiers s that by weanted b open
a busness that = “recession |.1n,'|_'|f." '.I'I'-r"!.r
beliove that thens will always be a need ore
what H'q.' do —even in a diovan CODNITTY
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Paing Lindenteny, Man Shotrar and Shay Kaimsoceich
(T [ i) Are rapialy growding ihae $71 Rastoralion neiveark

Company growth

911 Restoration has  seen
demand fog halr semvices,

They ane proud of their staff and, with a
high retention rabe for their eonployecss and
ward-of-mouth meferral marketing, their
custormer database has quickly expanded
during the yvears,

A mvacketing method that has worked
well for 911 Restoration is their Intemet
presence, Tradeshows, conventions amd
networking events haven't hurt, either.

They kave a publicist who helps seoure
meedia expasune. Since the company believes
in donating ime and services o elief effors,
such a5 in New Orleans after Hurricane
Kairina and in Hovston afber Hurricane The,
having a professional o get media exposure
has proven invaluabde,

Besides operating their main office in
Califosmia, their franchise pogram hes quickly
growan thoughout the naben. They predic
ey will everdually hive 3 locateois,

imcressed

Patience and perseverance

Since s inception, %11 Restoration has
enjoved a vision that the owners have
meves forgotien

Pabience and  perseverance has  kept
the compary on the pathsay 0 sucoess,
Despite challenges, the company hes alvways
taken thern n steide and found  soluwtions
that work

Bath Tdan and Peleg predict that disasser
restoration s an industry that will alwas
payodl
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